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A website designed for you

When you register at medco.com, you’ll have
access to one of the largest and most
experienced online pharmacies in the
industry. And you’ll find a host of valuable
resources and easy-to-use features designed
to help you manage your benefit and lower
your costs. It’s easy to get started and
completely safe and secure.

More than 4 million active registered users
visit medco.com to:

 Submit mail-order refills.

 Compare the cost of brand-name and
generic drugs at retail and mail.

 Find lower-cost generics to discuss with
their doctor.

 Review their prescription records and
out-of-pocket costs.

 Get access to a wealth of news and
information to stay informed and protect
their health.

 Print claim forms and envelopes.

 Find a participating retail pharmacy

Medco By Mail—your online pharmacy
Over 6 million members enjoy the
convenience and savings of having their
long-term medications delivered to their
home or office.

The advantages of Medco By Mail:

 Get up to a 90-day supply of
medication for just one co-payment.

 Receive the right medication in the
right amount—every time.

 Speak to a registered pharmacist 24/7.

 Order refills online, by mail, or by
phone.

 Get free standard shipping.

Refills made easy: When you log on to
medco.com, you’ll see a list of your online
prescriptions. When it’s time to refill, simply
select the prescription and add it to your
shopping cart. If you’re out of refills, we’ll
contact your doctor for a new prescription.
We’ll even send
an e-mail reminder to refill your prescription
before you run out.

Getting started with Medco By Mail: Ask
your doctor for a prescription for up to a 90-
day supply. Then send your completed order
form, prescription, and payment in the
envelope provided. Or ask your doctor to fax
your prescription by calling 1 888 327-9791
for instructions.

Cost-savings tools at your fingertips
We’ve designed two powerful tools to help
reduce your out-of-pocket costs:

 “Price a medication” compares the cost
of a medication at retail and mail.
Simply enter the name of a medication
and click “Search.” You’ll see how much
your plan pays for the medication,
along with your share of the cost—and
how much you’ll save by switching
to mail.

 My Rx Choices® identifies lower-cost
alternatives to your long-term
medications. Simply choose a
medication from your history (or enter
the name of a new medication) and
click “Search.” You can discuss lower-
cost options with your doctor to see if
any are right for you. Members could
save more than $294 a year.*
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Your prescription history and out-of-pocket
costs at a glance
“Prescription history” conveniently lists your
mail and retail prescriptions. You’ll find the
date your prescription was received, the date
shipped, the number of refills remaining, and
the date to request a refill. “Claims &
balances” tracks your expenses for
prescriptions filled at retail and mail—
something you’ll find especially handy at tax
time.

Resources to help you manage your health
Tap into a variety of resources on our “Health
& wellness” page. You’ll find a wealth of
health topics and detailed drug information
(including information on side effects and
adverse drug interactions), as well as our
“Health toolbox” and “Health news”
features—all designed to help you better
manage your condition, stay informed, and
protect your health.

Print forms—even a temporary ID card
At medco.com, you can print forms for
ordering prescriptions and submitting
claims. Most registered members can print a
temporary ID card as well, helping to ensure
uninterrupted use of their benefit. You can
also request forms and envelopes to be sent
to you by mail.

Find participating retail pharmacies near you
Simply log on to www.medco.com and click
“Locate a pharmacy.”

Register today!
To take advantage of all that medco.com has
to offer, take a moment to register today. Be
sure to have your member ID and
prescription number handy.

*Average annual savings calculations are projected from a study of over 8 million lowest online non-Medicare savings opportunities in 2007. Your actual
savings may not reach the projected average. Savings amounts may vary based on drug prices, prescription programs in effect at the time of the savings
calculation, applicable law, and pharmacist’s judgment. Sales tax, where applicable, is not included. In most cases, only those alternatives preferred by
your prescription program are shown. Some or all of the alternatives may not be appropriate for you, and all will require your doctor’s approval. Not all
have been reviewed by Medco’s independent Pharmacy and Therapeutics committee. Medco can earn rebates on some drugs, which may be shared with
plan sponsors. No prescription change is made without a doctor’s authorization.


